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Why Marketing
Ebooks

89% of B2B marketers* use content marketing today, 65% of them use ebooks -
but only 34% feel they're effective at it.

It makes sense to improve the website landing pages where your customers first
learn about your ebooks. Therefore, if you want to generate more leads with your
marketing content, improve your website copy and architecture.

*Source: 2017 Benchmarks, Budgets, and Trends by Content Marketing Institute



http://contentmarketinginstitute.com/2016/09/content-marketing-research-b2b/

About This
Teardown

We've researched dozens of B2B companies that create ebooks to market to their
customers. We've analyzed their ebook landing pages from the perspective of a
first-time visitor who is interested in the topic, but unfamiliar with the company.

In this teardown, we show you examples of the pages where ebooks are offered for
download, and suggest best practices for writing and architecting them well.



Companies Whose Landing Pages We've Analyzed

1. advsyscon.com 9.
2. amllp.com 10.
3. crstc.com 11.
4, cwps.com 12.
5. empowerit.com.au 13.
6. epicor.com 14.
/. gradientdata.com 15.
8. greatlakescomputer.com 16.

heliontechnologies.com
kemptechnologies.com
logicalis.com
memberevolution.com
microsoft.com
netfast.com
salesforce.com
sonicwebtech.com

(NOTE: because these pages were analyzed in 2017, some of them may no longer be online, or could have changed

in design and content.)
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Download this eBook to Learn More!
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Good, there's a clear, B8 AbvANCED
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action-oriented neadine: \
[ Get Your Free eBook: Solutions for Automating IT Job Scheduling ]
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Tﬁ'”g ﬂﬂ@ VISH'OYS Wlﬂ&f Th@ylrﬁ Get insight into conquering Workload & IT Process Automation, including the challenges ik

associated with trying to coordinate tasks across disparate technologies and solutions

getting (a free ebook) -

@ 67-Page eBook for IT Professionals

Business Title:*

Every IT department is well aware of the challenges associated with trying to coordinate

tasks across disparate technologies and solutions. Customer files coming in via a Linux

FTP server need to be ingested into a SQL database. Provisioning Active Directory users Business Email:*
requires too many manual steps across too many disparate systems. New records in a

Microsoft SQL database must trigger an action to occur in a middleware system. Even the

most configuration controlled IT organization must manage lots of little products that Business Telephone:*

W %COﬂd Varf navv\ﬁg W]@ somehow need to interact.
‘6X a C;ir 4h‘H 6 O‘F W ‘Gb Ook WV“ Clh | — Since IT technologies are rarely in the habit of communicating seamlessly with one What automation tools are currently in
another, the use of so many disparate technologies can create one unified (and massive)

place at your organization?
headache. Fortunately, that headache can be alleviated with the use of automated job

repeated on the cover of the 4
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~| Please contact me to discuss the
benefits of IT Automation.

Get the Paper!

Solutions for
Automating

IT Job Scheduling

A portion of the first business unit’s information comes from a partner
company external to the data center. The second and third business units
have projects in combination that require orchestration and
synchronization between databases. The second business unit has %
further integrations into an e-commerce server in order to gather a full Crystal Reports
picture of budget levels.
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The moge of the ebook cover,
nowever, is way foo sl

~

General rule for cover images: \
Make the Imoge blg enough so that
everything written on fhe ebook

cover is easly readable, including the

@ﬂnor's name, subfitles, and logos. j

B8 ADVANCED
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Get Your Free eBook: Solutions for Automating IT Job Scheduling

Get insight into conquering Workload & IT Process Automation, including the challenges
associated with trying to coordinate tasks across disparate technologies and solutions

: 67-Page eBook for IT Professionals
Every IT department is well aware of the challenges associated with trying to coordinate

tasks across disparate technologies and solutions. Customer files coming in via a Linux
FTP server need to be ingested into a SQL database. Provisioning Active Directory users
requires too many manual steps across too many disparate systems. New records in a
Microsoft SQL database must trigger an action to occur in a middleware system. Even the
most configuration controlled IT organization must manage lots of little products that
somehow need to interact.

Solutions for
Automating
IT Job Scheduling

Since IT technologies are rarely in the habit of communicating seamlessly with one
another, the use of so many disparate technologies can create one unified (and massive)
headache. Fortunately, that headache can be alleviated with the use of automated job

scheduling.

eBook Excerpt:
Underlying Jobs Make Business Intelligence Data Useable

A portion of the first business unit’s information comes from a partner
company external to the data center. The second and third business units
have projects in combination that require orchestration and
synchronization between databases. The second business unit has
further integrations into an e-commerce server in order to gather a full
picture of budget levels. o S P

Crystal Reports

Get the eBook!

Your Organization:*

First Name:* Last Name:*

Business Title:*
Business Email:*
Business Telephone:*

What automation tools are currently in
place at your organization?

VA

~) Subscribe to Blog: IT Automation
Without Boundaries

~| Please contact me to discuss the
benefits of IT Automation.

Get the Paper!



EMPOWER T CcALL NOW
1300 797 888

Cybercrime & IT Threats - What You Need
to Know!

“Cybercrime & IT Threats - What You need to Know” is an IT Security Guide
eBook written specifically for you providing you with insights into the
various threats to your business and ways to safeguard your business and
reputation.

WHY IT PAYS TO STAY SAFE ONLINE?
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Our Guarantee

Whether you are a security expert, an IT administrator or business owner;
whether you are a technical person or non-technical one, we guarantee
there is a lot of useful information you can use to safeguard your business.
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Grade A srvice?

Syiney basedsenvce sk
Higny Responsve

Hghy Quaified
Veryiendy

[rm— ————
Grade A srvice?

Callus oday on 1300797885 o ik orefo an immediate
abbationreeconsuktar toed within 1 uiness Stabllseyournervork &optimise

performance

Improve securty and it hveats

Ensure you e an emergency

Get the IT Audit Your Business Needs

Attention businesses in Sydney: Our IT Audit will detect future system
crashes, identify ways to increase efficiency & speed, and save you costs or
we will give you a $300 gift voucher!
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empowerit.com.au
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https://www.empowerit.com.au/cybercrime-it-threats-ebook/

various threats to your business and ways to safeguard your business and
reputation.

Here we have a good
example of a nice, PG
ebook cover

GET YOUR FREE COPY TODAY

WHY IT PAYS TO STAY SAFE ONLINE?

With Australian businesses booming than ever before,
and a number of businesses offering their products and
services online, the need for robust security measures
has increased exponentially.

e \ou can read the
I fitle

o the name of the
autnor s Visble

o the logo of the
company is
discernible

o the phoo fits fhe

fopic (cyber crime)
e e o OV design of e
to mitigate cyber risks and is written in completely non- covVer '|5 QWGSOW\@!

technical language making it accessible to non-technical
business professionals as well.

This eBook provides insights into the dangers Australian
businesses are likely to face, how vulnerable your
business is and how you can stay one-step ahead of
cyber criminals and protect your brand.

WHO SHOULD READ THIS EBOOK?

This eBook will be of tremendous interest to CEOs,
CISOs, CFOs, IT administrators and security
professionals.

10
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“Cybercrime & IT Threats - What You need to Know” is an IT Security Guide

Th‘@r@ IS mo r@@ls.i—r&.hom ,Form eBook written specifically for you providing you with insights into the

various threats to your business and ways to safeguard your business and
reputation.

‘GET YOUR FREE COPY TODAY

The red buftons "Get Your Free Copy
Today', as wel as the ebook cover WHY T PAYS O STAY SAFE ONLINE?

With Australian businesses booming than ever before,

. . . . and a number of businesses offering their products and
services online, the need for robust security measures
a@@' al N red y 0 ) i S
.

This eBook provides insights into the dangers Australian
businesses are likely to face, how vulnerable your
business is and how you can stay one-step ahead of
cyber criminals and protect your brand.

WHO SHOULD READ THIS EBOOK?

This eBook will be of tremendous interest to CEOs,
CISOs, CFOs, IT administrators and security
professionals.

Additionally, this free eBook is intended for anyone
interested i the learning about cyber threats and ways
to mitigate cyber risks and is written in completely non-
technical language making it accessible to non-technical
business professionals as well.

Our Guarantee

Whether you are a security expert, an IT administrator or business owner;
whether you are a technical person or non-technical one, we guarantee
there is a lot of useful information you can use to safeguard your business.

GET YOUR FREE COPY TODAY
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On this landing page, there's 1o
ebook cover at all.

Without the cover, it's as if the
ebook was not fhere, as i it
was not ‘real’. Visitors nave a
narder fime picturing what
fhey're getting when they click
"Download".
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SEMICONDUCTOR MANUFACTURER’S

A guide to ERF, CRM and Bl system infrastructure to support compliance,
profitability and supply chain excellence

Discover the core value a comprehensive software ecosystem can dellver to your company. Compare
and evaluate the benefits and pitfalls of different industry solutions. Leam how technology can help you
overcome the top 15 semiconductor manufacturing challenges. Develop a strategic plan and business
case for your next IT initiative.

. DOWNLOAD THE ENTIRE eBOOK
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The lack of a good ebook cover,
i5, however, offset by awesome
previews in the form of
downloadable chapters. No
registration required!
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SEMICONDUCTOR MANUFACTURER’S

A guide to ERF, CRM and Bl system infrastructure to support compliance,
profitability and supply chain excellence

Discover the core value a comprehensive software ecosystem can dellver to your company. Compare
and evaluate the benefits and pitfalls of different industry solutions. Leam how technology can help you
overcome the top 15 semiconductor manufacturing challenges. Develop a strategic plan and business
case for your next IT initiative.
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Unfortunately, 1o download the
enfire. ebook, one must register.

Here's fne form that greefs you
wihen you click the "Download

e enfire ebook” button on the
previous page.

DOWNLOAD THE ENTIRE eBOOK
FILL OUT THE FORM BELOW

To instantly access a copy of the entire
IT PLAYBOOK, fill out the form below.

your company
DOWNLOAD THE PLAYBOOK

Microsoft Partner

Customer Relationship Management
Enterprise Resource Planning

2015 INNERCIRCLE

e
armanino

The Semiconductor Manufacturer’s IT Playbook

A guide to ERP, CRM and Bl system to support p
and supply chain exceilence

Discover the core value a ive software can deliver to your
company. Compare and evaluate the benefits and pitfalls of different industry
solutions. Learn how technology can help you the top 15

manufacturing challenges. Develop a strategic plan and business case for your next
IT initiative.

O14PRESIDENT'SCLUB
for Microsoft Dynamics for Microsoft Dynamics
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The Semiconductor Manufacturer’s IT Playbook

Company A guide to ERP, CRM and Bl system ii to support P
Sl sy ol sz
Discover the core value a ive software can deliver to your
company. Compare and evaluate the benefits and pitfalls of different industry
solutions. Learn how technology can help you the top 15
manufacturing challenges. Develop a strategic plan and business case for your next
IT initiative.
!
N1 IRl E Y1 A ’ ")
Microsoft Partner )15 INNERCIRCL! 014 PRESIDENT'SCLUB
Customer Relationship Management for Microsoft Dynamics for Microsoft Dynamics

Enterprise Resource Planning

17




Ay
DOWNLOAD THE ENTIRE eBOOK

FILL OUT THE FORM BELOW armanino‘

To instantly access a copy of the entire
IT PLAYBOOK, fill out the form below.

Tm not giving you al

this info, | know Inow —
fo merge those b ——
]

free chopters info -

one PDF 5y€.“ ——

iness

|

The Semiconductor Manufacturer’s IT Playbook
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DOWNLOAD THE PLAYBOOK Discover the core value a ive software can deliver to your

company. Compare and evaluate the benefits and pitfalls of different industry
solutions. Learn how technology can help you the top 15 i
manufacturing challenges. Develop a strategic plan and business case for your next
IT initiative.

The point: your customers are
smart. Kespect your customers.
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solutions. Learn how technology can help you the top 15

manufacturing challenges. Develop a strategic plan and business case for your next
IT initiative.
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EBOOK: 5 THINGS YOU SHOULD BE GETTING FROM

YOU kV\OW, m(@, YOUR IT SOLUTIONS PROVIDER
ALL SALAD AND NO BEEF? )

eBook




eBook

Your IT solutions provider should be routinely meeting and speaking with you about the following items:
1. Cloud Solutions - the cloud is here to stay - get on board!

2. Business Continuity - it is no longer about protection - it's about how quickly we can recover!

And when at the bottom of the salad T

4. Account Reviews - at minimum annual meetings and for larger partners, quarterly meetings.

. n
— We’ M@aﬂ Pag@ -— you C,I‘Ck W\e -6 5. Ongoing Consulting - if we ever stop trying to impress you with what is new, terms and acronyms that are confusing, or stop foaming at the mouth over the latest and greatest,

RUN!!

Your Copy" link, wiich BT'W- ghould
be a high-confrast button..

Free eBook

5 things you should be getting from your IT solutions provider
5 things you

= should be getting

*  fromyourIT &

solutions provider
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Nou get a second serving of
fhe salad!

The poge lacks hnigh-calorie
Information about the epook.
You don't want to put your
customers on a diet here.

Wizz
ChsEme
5 things you

= should be getting |
H

from your IT
solutions provider

Gain New Insight

Our complimentary eBook, 5 things you should be
getting from your IT solutions provider, outlines five
things that will ensure you know what you have,
what you need, when you need it, and the pros
and cons of any solution.

Complete the Form to receive your complimentary
eBook!

By providing your information you give CRS Technology Consultants permission to
contact you about services and company information. We will never sell or share your
information.

Your Name (required)
Your Email (required)
Company

Title/Position
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There's also no need to make
the visitor clck twice. Put all
your content on one poge, the
one where fhe form is.

Gain New Insight

7
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§ things you

= should be getting
H

from your IT
solutions provider

Our complimentary eBook, 5 things you should be
getting from your IT solutions provider, outlines five
things that will ensure you know what you have,
what you need, when you need it, and the pros
and cons of any solution.

Complete the Form to receive your complimentary
eBook!

By providing your information you give CRS Technology Consultants permission to
contact you about services and company information. We will never sell or share your
information.

Your Name (required)
Your Email (required)
Company

Title/Position
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Gain New Insight

i
ChsuEmm
5 things you

= should be getting
H

from your IT

solutions provider

Our complimentary eBook, 5 things you should be
getting from your IT solutions provider, outlines five
things that will ensure you know what you have,
what you need, when you need it, and the pros
and cons of any solution.

Complete the Form to receive your complimentary
eBook!

By providing your information you give CRS Technology Consultants permission to
contact you about services and company information. We will never sell or share your
information.

aame (required)

Your Email (required)
Company

Title/Position

\_

~

)

Good news: fhe form is clean and
wel-designed and, unlie most
forms we've anazed in this
feardown, does not ask for foo
much personal information.
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Gain New Insight

5 things you
= should be getting
H
- from your IT

solutions provider

Our complimentary eBook, 5 things you should be
getting from your IT solutions provider, outlines five
things that will ensure you know what you have,
what you need, when you need it, and the pros
and cons of any solution.

Complete the Form to receive your complimentary
eBook!

By providing your information you give CRS Technology Consultants permission to
contact you about services and company information. We will never sell or share your
information.

Your Name (required)

Your Email (required)

Company

Title/Position
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o TeAn e e L a n d I n g

Lear More 3bout how Helon helps dester
o o o con oo e
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Helion Releases Free eBook: Cyber Crimes
Happen to Auto Dealerships Without Warning.

Are you Prepared?
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dealership anywhere from one hundred thousand up to a couple million dollars." said Erik Nachbahr.
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Lesp up’
Most cyber attacks occur when an outside entity hacks through the dealership's perimeter network.
Ouieklstenbrenk (e ent Tl pyokes bnon ek oo el ool en
increased likelinood that a dealership will be targeted. Cyber attacks also occur when a dealership
emeloyes rans sccess o o yber e, most s unwittingly. but an estimated 11 percent of
insider attacks are committed by malicious employees.
Once network access is granted, cyber thieves target the following

Information contained in deal jackets

Service Repair Orders (ROs)

[ ] [ )
Access o customers credit reports, credit card numbers, social securty numbers, copies of
drivers licenses and vehicle nsurance cards
Customer bank account and routing numbers
Dealorsp bank sccount and routhg umbers
Access t copiers and Scanners that contain tousands of stored digital documents °

e not e ratler o s e acied, byt uhen: s Ct Dostseh residen of Appe Ford-Licoln
in Columbia, Maryland. If that happens without something to stop the loss of my customers'personal
&

X o deler opiem | cont e
Helion's eBook presents ‘good, better and best” security defenses that auto dealers can implement to Q
‘ensure the protection of their customers’ data.
i iy i sscumya fop pirty ts one o those tings trat st problem untl
his eBook is
———————

itsa problem_and then -omes a nightmare” said Nachbahr. The goal of

quic
il ittt growmg rest i . anti 1o help el proven, thbmgmrmr

ere o download a copy of Helosfree eBook. Don' Get Cyber-Clobbered Cber Crimes
Fraisi o e K gy
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= PUTTING YOUR DEALERSHIP IN THE FAST LANE!

For Your Dealership Contact Helion Client Portal Blog Join Team Helion Home Trucking

Learn More about how Helion helps dealers with IT
issues and how we can customize a solution for you

Helion Releases Free eBook: Cyber Crimes today
Happen to Auto Dealerships Without Warning.
Are you Prepared?

Timonium, MD — November 2nd, 2015~ . a leading provider of
information technology (IT) solutions for auto dealers, announced today the release of a free eBook
for auto dealers, titled:

The eBook shares recent data and examples of the growing number of
“hack attacks" that threaten customer data at auto dealerships nationwide. The eBook also presents a
series of "good, better and best" security defenses that auto dealers can implement to ensure their
data-and money-stay safe.

"One cyber attack that successfully steals customer information from a DMS database can cost a

dealership anywhere from one hundred thousand up to a couple million dollars, said Erik Nachbahr,
ea |ﬂ l _Oa Orl@ President and CEO of Helion Automotive Technologies. “Dealers are struggling with security because
the type of threats that exist are so numerous and change so rapidly that it's almost impossible to

keep up."

Most cyber attacks occur when an outside entity hacks through the dealership's perimeter network.
Iﬂ Orw\a Oﬂ a Ou aﬂ 6 OO IS Outdated equipment, insufficient firewall protection and weak connections all contribute to an
) increased likelihood that a dealership will be targeted. Cyber attacks also occur when a dealership
employee grants access to to a cyber thief; most times unwittingly. but an estimated 11 percent of
insider attacks are committed by malicious employees.

londina paae has It SN ARG R
oo Information contained in deal jackets
Service Repair Orders (ROs)
Access to customers' credit reports, credit card numbers, social security numbers, copies of
drivers' licenses and vehicle insurance cards
Customer bank account and routing numbers

Dealership bank account and routing numbers
Access to copiers and scanners that contain thousands of stored digital documents

a r699 r@l.@ag@ Or a "It's not a matter of if we'll get hacked, but when," said Chip Doetsch, President of Apple Ford-Lincoln
eee . in Columbia, Maryland. “If that happens without something to stop the loss of my customers' personal
data, that's a multimillion-dollar problem | can't predict”

Helion's eBook presents "good, better and best™ security defenses that auto dealers can implement to
ensure the protection of their customers' data.

“Many dealers have not made security a top priority. it's one of those things that isn't a problem until
it's a problem.and then quickly becomes a nightmare;” said Nachbahr. “The goal of this eBook is to
convey what a serious and growing threat this is, and to help dealers prevent the nightmare.

to download a copy of Helion's free eBook, Don't Get Cyber-Clobbered! Cyber Crimes
Happen to Auto Dealerships Without Warning. Are You Prepared?

About Helion Automotive Technologies

Helion...Putting Your Dealership in the FAST LANE! Helion Automotive Technologies is a leading IT
solutions provider, providing auto dealers with faster, more efficient networks and secure data
protection. From managed services to IT assistance and service desk help, Helion offers both short-
term IT fixes and long-term planning so dealers can focus on what matters most: selling more cars.
Helion has specialized in IT for more than ten years and works with 650+ auto dealers nationwide.
Dealers can request a free assessment of their IT needs at www.heliontechnologies.com,

You can ALWAYS Reach Us!
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issues and how we can customize a solution for you

Helion Releases Free eBook: Cyber Crimes today
Happen to Auto Dealerships Without Warning.
Are you Prepared?

Timonium, MD — November 2nd, 2015- Helio 1logies, a leading provider of
information technology (IT) solutions for auto dealers announced today !he release of a (ree eBook
for auto dealers mLed n't Get Cyber-Clobbered! C t hout

War pared? The eBook shares recent data and examples of!he growmg number of
“hack altacks that threaten customer data at auto dealerships nationwide. The eBook also presents a
series of "good, better and best" security defenses that auto dealers can implement to ensure their
data-and money-stay safe.

"One cyber attack that successfully steals customer information from a DMS database can cost a
dealership anywhere from one hundred thousand up to a couple million dollars," said Erik Nachbahr,
President and CEO of Helion Automotive Technologies. “Dealers are struggling with security because
the type of threats that exist are so numerous and change so rapidly that it's almost impossible to

keep up."
Most cyber attacks occur when an outside entity hacks through the dealership's perimeter network.
Outdated equipment, insufficient firewall protection and weak connections all contribute to an

increased likelihood that a dealership will be targeted. Cyber attacks also occur when a dealership
employee grants access to to a cyber thief. most times unwittingly. but an estimated 11 percent of
insider attacks are committed by malicious employees.

Once network access is granted, cyber thieves target the following:

Information contained in deal jackets

Service Repair Orders (ROs)

Access to customers' credit reports, credit card numbers, social security numbers, copies of
drivers' licenses and vehicle insurance cards

Customer bank account and routing numbers

Dealership bank account and routing numbers

Access to copiers and scanners that contain thousands of stored digital documents

"It's not a matter of if we'll get hacked, but when," said Chip Doetsch, President of Apple Ford-Lincoln
in Columbia, Maryland. “If that happens without something to stop the loss of my customers' personal
data, that's a multimillion-dollar problem | can't predict”

Helion's eBook presents "good, better and best™ security defenses that auto dealers can implement to
ensure the protection of their customers' data.

“Many dealers have not made security a top priority. it's one of those things that isn't a problem until
it's a problem..and then quickly becomes a nightmare,” said Nachbahr. “The goal of this eBook is to
convey what a serious and growing threat this is, and to help dealers prevent the nightmare”

> to download a copy of Helion's free eBook, Don't Get Cyber-Clobbered! Cyber Crimes
Huppen to Auto Dealerships Without Warning. Are You Prepared?

About Helion Automotive Technologies

Helion..Putting Your Dealership in the FAST LANE! Helion Automotive Technologies is a leading IT
solutions provider, providing auto dealers with faster, more efficient networks and secure data
protection. From managed services to IT assistance and service desk help, Helion offers both short-
term IT fixes and long-term planning so dealers can focus on what matters most: selling more cars.
Helion has specialized in IT for more than ten years and works with 650+ auto dealers nationwide.
Dealers can request a free assessment of their IT needs at www.heliontechnologies.com.

You can ALWAYS Reach Us!
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= PUTTING YOUR DEALERSHIP IN THE FAST LANE!

For Your Dealership Contact Helion Client Portal Blog Join Team Helion Home Trucking

Learn More about how Helion helps dealers with IT
issues and how we can customize a solution for you

Helion Releases Free eBook: Cyber Crimes today
Happen to Auto Dealerships Without Warning.
Are you Prepared?

Timonium, MD — November 2nd, 2015~ . a leading provider of
information technology (IT) solutions for auto dealers, announced today the release of a free eBook
for auto dealers, titled:

The eBook shares recent data and examples of the growing number of
“hack attacks" that threaten customer data at auto dealerships nationwide. The eBook also presents a
series of "good, better and best" security defenses that auto dealers can implement to ensure their
data-and money-stay safe.

"One cyber attack that successfully steals customer information from a DMS database can cost a
dealership anywhere from one hundred thousand up to a couple million dollars," said Erik Nachbahr,
President and CEO of Helion Automotive Technologies. “Dealers are struggling with security because
the type of threats that exist are so numerous and change so rapidly that it's almost impossible to
keep up."

Most cyber attacks occur when an outside entity hacks through the dealership's perimeter network.
Outdated equipment, insufficient firewall protection and weak connections all contribute to an
increased likelihood that a dealership will be targeted. Cyber attacks also occur when a dealership
employee grants access to to a cyber thief; most times unwittingly. but an estimated 11 percent of
insider attacks are committed by malicious employees.

Once network access is granted, cyber thieves target the following

Information contained in deal jackets

Service Repair Orders (ROs)

Access to customers' credit reports, credit card numbers, social security numbers, copies of
drivers' licenses and vehicle insurance cards

Customer bank account and routing numbers

Dealership bank account and routing numbers

Access to copiers and scanners that contain thousands of stored digital documents

"It's not a matter of if we'll get hacked, but when," said Chip Doetsch, President of Apple Ford-Lincoln
in Columbia, Maryland. "I that happens without something to stop the loss of my customers' personal
data, that's a multimillion-dollar problem | can't predict”

Helion's eBook presents "good, better and best™ security defenses that auto dealers can implement to
ensure the protection of their customers' data.

“Many dealers have not made security a top priority. it's one of those things that isn't a problem until
it's a problem.and then quickly becomes a nightmare;” said Nachbahr. “The goal of this eBook is to
convey what a serious and growing threat this is, and to help dealers prevent the nightmare.

to download a copy of Helion's free eBook, Don't Get Cyber-Clobbered! Cyber Crimes
Happen to Auto Dealerships Without Warning. Are You Prepared?

About Helion Automotive Technologies

Helion...Putting Your Dealership in the FAST LANE! Helion Automotive Technologies is a leading IT
solutions provider, providing auto dealers with faster, more efficient networks and secure data
protection. From managed services to IT assistance and service desk help, Helion offers both short-
term IT fixes and long-term planning so dealers can focus on what matters most: selling more cars.
Helion has specialized in IT for more than ten years and works with 650+ auto dealers nationwide.
Dealers can request a free assessment of their IT needs at www.heliontechnologies.com,

You can ALWAYS Reach Us!

NS LG
443-5«1500- 1965 Greenspring Drive, Timonium, MD 21063 - Blog - Helion's Story /l&_‘: e

31



mt 7
Oct 5

n n l' ¥ “eturning Visitor
B I y I Es I o

(Use Google Analytics. Cineck out fie 0 most
mportant metrics 1o frack for BB companies -
presentation, 14 cldes) -

32


http://www.slideshare.net/logithr/10-google-analytics-reports-every-b2b-ceo-should-use-57507278
http://www.slideshare.net/logithr/10-google-analytics-reports-every-b2b-ceo-should-use-57507278

FREE EBOOK: Should You Hire a Managed Services Provider?
In this eBook, you will learn
- © Wnata managed senice provider s SELTOURFREE EBOOK

your data safe

Shuia v The differences between Reactive Managed
ansged Servces previder? Services Vs Proactive Managed Services
The many vays that a mansged senvice
provder can help

The comman myths about outsourced IT
solutons.

Service provicer

What seps totake after choosing a

full link

Request a Consultation Trusted By
ol



http://www.cwps.com/copy-should-you-hire-a-managed-service-provider?__hssc=185044342.1.1483522020555&__hstc=185044342.3ceed9e49c67b98c96757b884b9e551a.1483522020555.1483522020555.1483522020555.1&__hsfp=245947497&hsCtaTracking=d1782f0e-b00a-4741-8fe0-4d6ffeee4467%7C3e854a24-2c37-4943-b42f-4d2b27036cbb

Tris is one of te many > CWPS

SO Oa“@d Squ%za V&@@S kV‘\OWﬂ FREE EBOOK: Should You Hire a Managed Services Provider?
for specific archifecture
pofterns:

In this eBook, you will learn

GET YOUR FREE EBOOK

© Whata managed service provider is
What s s anageg

Services promees @ Where a managed service provider fits into
your company's IT setup

© Howa managed service provider can keep
your data safe

©  The differences between Reactive Managed

Should You Hire
ghrea Services Vs Proactive Managed Services

Managed Services Provider?

© The many ways that a managed service
provider can help

) © The common myths about outsourced IT
solutions

© Howa managed service provider can find GET IT NOW
solutions for your current IT challenges

ﬂo [O '6‘ 9 © What questions to ask a ptential managed
service provider

@ What steps to take after choosing a

no context
HO ||nl<9 Request a Consultation . ——

Kasya m BURINESS JOURNAL




(Why marketers call these
Squesze poges ey squeeze
you info a corner.

) CWPS

FREE EBOOK: Should You Hire a Managed Services Provider?

In this eBook, you will learn

GET YOUR FREE EBOOK

© Whata managed service provider is

Wht s o Manageq

Services roviaty ©  Where a managed service provider fitsinto
your company's IT setup

© Howa managed service provider can keep
your data safe

© The differences between Reactive Managed

Should You Hire
ghrea Services Vs Proactive Managed Services

Managed Services Provider?

© The many ways that a managed service
provider can help

©  The common myths about outsourced IT
solutions

© Howa managed service provider can find GET IT NOW
solutions for your current IT challenges

© What questions to ask a potential managed
service provider

@ What steps to take after choosing a
managed service provider

x
Trusted By

35



The problem with squeeze
pages foday is tnat visifors hold
on fo their emai addresses like
a hungry person hnolds on 1o
their food.

) CWPS

FREE EBOOK: Should You Hire a Managed Services Provider?

Should You Hire
Managed Services Provid

Request a Consultation x

Let's Talk

[What is  manag
Services Provigers

2000 € O

In this eBook, you will learn

GET YOUR FREE EBOOK

© What a managed service provider is

© Where a managed service provider fitsinto
your company’s IT setup

©  Howa managed service provider can keep
your data safe

© The differences between Reactive Managed
Services Vs Proactive Managed Services

© The many ways that a managed service
provider can help

© The common myths about outsourced IT
solutions

© Howa managed service provider can find
solutions for your current IT challenges

GET IT NOW

© What questions to ask a potential managed
service provider

© What steps to take after chaosing a
managed service provider

Trusted By
s fif;fm. BURINESS JOURNAL help |

36



| don't know tinis company, and

there's no Info here abouf
fnem. | don't feel comfortoble Y CWPS
g‘ejf‘hﬂg The ebOOk" FREE EBOOK: Should You Hire a Managed Services Provider?

In this eBook, you will learn

GET YOUR FREE EBOOK

What a managed service provider is

Where a managed service provider fitsinto Firstname *
your company’s IT setup

Last name *
How a managed service provider can keep
your data safe

Company Name *
The differences between Reactive Managed
Services Vs Proactive Managed Services e
‘The many ways that a managed service
provider can help Phone Number *

‘The common myths about outsourced IT
solutions

How a managed service provider can find GET IT NOW
solutions for your current IT challenges

What questions to ask a potential managed
service provider

What steps to take after choosing a
managed service provider

b3

Request a Consultation

Trusted By

s PAliance & el EEmes B Choi

TN R BB overmhent vans

37



Location *

GET YOUR FREE EBOOK

GET IT NOW

A
v

38



"And I'm DEFINITELY NOT
requesting a consulfation

from an unknown company.

Request a Consultation X

Let's Talk

%) CWPS

FREE EBOOK: Should You Hire a Managed Services Provider?

In this eBook, you will learn

What a managed service provider is

Where a managed service provider fitsinto
your company’s IT setup

How a managed service provider can keep
your data safe

The differences between Reactive Managed
Services Vs Proactive Managed Services

‘The many ways that a managed service
provider can help

‘The common myths about outsourced IT
solutions

How a managed service provider can find
solutions for your current IT challenges

What questions to ask a potential managed
service provider

What steps to take after choosing a
managed service provider

Trusted By
ol PR e e

GET YOUR FREE EBOOK

GET IT NOW

Top 100

BUSINESS JoURNAL

39



Measure the performance of
OUr Squeeze poges over five:
do fewer and fewer people sign
up? Does a decreasing
percentage of visitors convert?

It YES, consider enriching your
squeeze pages With more
content;, or embedding them info
your reqular website (with
neaders, menus, footers and ol

G CWPS

FREE EBOOK: Should You Hire a Managed Services Provider?

[J
3

@ 0 0 0 o0 o o
3 B F




On the positive nofe, tine main
content Is wel-structured and
bite-sized.

We'd suggest litfle improvements:

e 0Vl repedting “managed
Service provider so much

e Use bold fo emphasize
certain words, such as
‘myths’, “dafa sofe’

In this eBook, you will learn

What a managed service provider is

Where a managed service provider fits into
your company's IT setup

How a managed service provider can keep
your data safe

The differences between Reactive Managed
Services Vs Proactive Managed Services

The many ways that a managed service
provider can help

The common myths about outsourced IT
solutions

How a managed service provider can find
solutions for your current IT challenges

What questions to ask a potential managed
service provider

What steps to take after choosing a
managed service provider

G CWPS

FREE EBOOK: Should You Hire a Managed Services Provi

41



Cc

FREE EBOOK: Should You Hir¢

Great job: you're showing o
sample page on o fobleft

[J
53

e \isifors can get a feel for
the layout, design, and the
dencity of the confent

o if's clear that this ebook is

@ 0 0 o0 o
8T 83 37 %37 IF

Should You Hire a

reodable, on foblets (which e services Provider?
many managers use 1o oowonnaaon [ L o

2000 € O

reod business lferoture)

42



EPICOR.

Embrace new Ideas Instead of
Eliminating Them

Q

Download eBook St

Get the Business Intelligence You Need to Drive
Smart Decision-Making

Discover how the lack of actionable information leacs to unproductive debate among the management
team. This can slow decision-making and give competitors the agvantage, robbing you of the agiy you
need t0 respond to the needs of the market.

Eliminating each other's ideas can directly impact your abilty to plan for growth.

Surprising new research findings make it clear that this sort of confiict s now common across many
manufacturing organisations.

Download our new must-read eBook:

Changing the Conversation:
How Healthy Debate Drives Profitable Growth

Includes new research findings from the MORAR Global Growth Survey.
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built into every solution—in the cloud or on premises. With a deep understanding of your industry, Epicor solutions spur growth while managing complexity. The
result s powerful solutions that free your resources 5o you can grow your business.
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs of our manufacturing,
distribution, retail, and service industry customers. More than 40 years of experience with our customers’ unique business processes and operational requirements is
built into every solution—in the cloud or on premises. With a deep understanding of your industry, Epicor solutions spur growth while managing complexity. The
result is powerful solutions that free your resources so you can grow your business.
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Offer free consultation
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short free ebook.

If your ebook educated
the readers wel
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fo tak o you.

The Solution That Lets You Sleep At Night

To thwart the ever-present threat of hackers, Mossy Automotive Group, Apple Ford-Lincoln and
hundreds of other dealerships have chosen to outsource their IT security needs to a Managed Service
Provider (MSP). These vendors remotely manage their customers' IT infrastructure, typicallyon a
proactive basis and under a subscription model.

MSPs provide 24/7 monitoring of a dealership’s network and computers, and offer a fast and thorough
response to cyber threats and attacks. If you're considering an MSP, ensure they utilize security
software designed for the finance industry, the most stringent and effective protection software and
services.

“A provider like Helion Automotive Technologies, with “THIS SECURITY LEADS TO A MORE
as many dealers it services, is exposed to all the PREDICTABLE BUSINESS MODEL FORWHICH |
different issues and attacks dealers face, and they DON’T HAVE TO WONDER WHEN A $5

bring that experience to the table. We feel more b
comfortable with that breadth of knowledge to keep MILLION SHOE IS GOING TO DROP

us protected,” Mossy Automotive Group CFO Epps —CHIP DOETSCH, APPLE FORD-LINCOLN
says.

For the Mossy Automotive Group, there is a concrete ROI from outsourcing its 14-store IT needs to
Helion.

“Helion saved us more than $300,000 by advising us to switch data network and phone providers, and
saved us another $100,000 by helping to streamline licensing and upgrade our PCs," said Epps. "It's
difficult to put an ROI on the security as one data breach could potentially cost us hundreds of
thousands of dollars. We believe the fact we have not had a data breach is worth a lot; not justin
dollars but in peace of mind."
“Our network is now monitored constantly, and our
“IF SYSTEMS GO DOWN WE CAN'T WRITE downtime has been virtually eliminated, which is
SERVICE ORSELL CARS. HELION MAKES SURE  absolutely essential for any dealership. If systems go
OUR NETWORK IS SECURE SO THAT DOESN'T down a dealer can’t write repair orders or sell
HAPPEN.” — JOHN EPPS, THE MOSSY vehlcle?. It~s critical that we have this real-time
protection.
AUTOMOTIVE GROUP

Dealers who recognize that data attacks can happen at any time say handing off prevention
responsibility to an MSP is prudent oversight. “It makes ing risk @ more predictable
business model so 1 don’t have to wonder when a $5 million shoe is going to drop,” says Apple Ford-
Lincoln’s Doetsch.

For more information or a compli Y , visit Helion Automotive Technologies at

www.heliontechnologies.com or call 443-541-1500 today.
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salesforce

Succeed at every step. Leap forward.

Is there a secret sauce to success? For small businesses looking to break-
through it’s called “customer relationships management” or CRM. This
book will introduce you to the basic of CRM from the world’s #1 CRM,
Salesforce. In it you'll learn how a Salesforce helps you:

« Get to know your customers

« Communicate at a massive scale

« Give your comapny big business power
« Close more deals, faster, every day

Download the e-book and find success at every step.
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click here.
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Learn how to use [T Operations Management to
become a strategic player in your organization.

Most organizations today have some level of IT Service
Management (TSM) best practices in place. The trouble with the.
big picture of ITSM s that it's just so big. The diagram of ITSM's
interrelated services is 5o vast and so dynamic that it is often
referred to as a “galaxy.”

In this eBook, you'll lear how to:

« Get Aware. The key to ITOM is not drilling down into the
details of the infrastructure, but looking up and becoming
‘aware of operations management in the context of how
their organization uses technology lish its business goals and objectives.

« Get Smart. You are aware of the importance of a steady state in IT to support business
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stability, but you haven't yet gotten smart enough to know how to cope with the shear
volume of alerts you are about to confront.

« Get Automated. A SDE can use ITOM automation as a way to capture the collective
intelligence of your IT team and put it in an appropriate tool where it can be appl
consistently in a repeatable fashion.

To learn how you can Get Aware, Get Smart and Get Automated, just
submit the form to the right and you'll instantly receive a link to
download the ebook.

If you have any questions, please contact us at 866.456.4422.
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for ETL processes, and integration into existing Bl systems. The guide is divided into three sections:
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MOEI -_— grﬁaf ‘For merg ¢ “Implementing big data solutions using HDInsight," explores a range of topics such as the options and techniques for loading

data into an HDInsight cluster, the tools you can use in HDInsight to process data in a cluster, and the ways you can transfer
the results from HDInsight into analytical and visualization tools to generate reports and charts, or export the results into

O‘F 6—r6ad6r d‘@\/l(‘f@g existing data stores such as databases, data warehouses, and enterprise Bl systems.
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