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About This
Teardown

We found three random companies advertising for the it
consulting services keyword on Google AdWords.

We've analyzed their landing pages (the pages you see when you click
the ad) from the perspective of a first-time visitor who is ready to buy.

Here are our tips on how IT consulting companies can make their
landing pages more customer-centric, in order to get more inquiries.



Landing Pages
We've Analyzed

1. Company #1: consulting.future-processing.com
2. Company #2: geotek.de
3. Company #3: infocumulus.com



http://consulting.future-processing.com/
https://geotek.de/cms/en/home_en
http://infocumulus.com/
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K> Future Processing”

Great software...
because we put people firsk

Future Processing - IT Consulting Services

The issues of infermation technology and programming are challenging for most enterprs ay be Nighly profitabie for the
company, but investments are usualy assoclated with high risk. We underszand this completely - for 14 years we have helped our clients find T
Solutions suitable for their busi

We diagnase Client's problem by close cooperation between both teams and together we work outthe solution and help during implementation
rocess. Moreouer, f the ituation needs this - we willsupport the cient with training and manitaring the benefits that were guaranteed by
provided IT solution.

Our I consulting services may be divided into are: which are usuall performed one fter anof
Organisational

“This area is characterised by analys's and Improvement of enerprise management processes. This aims at improvement of work organisation and
manufacturing procssses, Organisation of business processes in the enterprise i the key factor, witheut which none of subsequent clements tan
e,

Applicational

There are may appications, which i t suppon 5. But how 0 <hoase those, which will Relp saive the problems of & sp
enterprise? We help aur Clients choose the application, responding to their business challenges, e.5. CAM, EAP, and other.

Technological

ot ahways an offthe-shelf application is the aptimal solution,in many cases icis better to have it “ailor-made".In that matter, we provide advice
‘on selection of the best technology for the project, creating the. Ing the right tools and companents, which wil enable you to
achieve perfect business solution,

Quality related

Qualityis central o everythingure do ot Future Processing, We haue implemented internal qualiy assurance pror
i ourprofecis, and what s more, e willogly Implemented by our Clients I their companies, We are happy £ help introduce them in your
mpany as well

Training
Allthe above-mentianed services may be supported by our training offer, which cavers both: techical and soft s
Example courses:

Design patterns in practice.
Elementary object modelling
Refactoring to Patterns
Introguction te Git for SVN User - How ta learn Git and not lose your soul
Introduction 1o Fast Leaning
Tirme Management
Uit tests for Legacy Code:
Assertiveness
Interpersonal communication
tive problem solving

an provide you with our guest room

et orkarea

Who are we?
Future. g s an experienced Polish technology <ompany, providing SOfWATE developMENt senvices 1o comps  Europe
‘and Scandinavia, sesking reliable long:term partnerships. According to Deloitte Fast 50 ranking for Central Europe, Fusure Processing placed on

20th position, as one of the fastest grawing companies in Europe.

‘The company was founded in 2000 by technology entrepreneur Jarosiaw Cafa. t s headquartered in Gliwice (Souther Poland). Thanks to Google
Street View it is possible to take an interactive tour around one of three bUlldings canstituling Future Processings technalogy par, FPark.

Future Processing also has an office In Opole and a sales ofice In London, UK. Furthermore, the company has entered a strategic partnesship
‘agreement with the Norwegian company Altiweb.

Quality Is central to Future Pracessing. The company has bien carrying out ambiti sing aglle management methods.
FP specialises in Microsoft technologies { Net and SharePoint - being a Microsoft Gold Certfed Partner, Java, Mobile, and PHP. Its basic services
are aglle teams, producing high-quallty software that meets the needs of the customer, The company pays attention t QAs, 1 assure that

iy
requirements and goals for a service will be uifled.

Future Processing belleves that a qualified and mothated e ke 10 Siccess, Since people re considered to be the Most valuable
“That s why, the company gives their employees apportunies to develop, as well 25 new challenges o complete.

As 01 2013, Future Processing employs aver 00 peogle

PROGRAM szt
REGIONALNY RO RGOS
o oo

1
OWA STRATEGH

Landing
Page #1

onsulting.future-processing.com
Poland

The AdWords ad:

IT Consulting services - future-processing.com

E%) consuiting.future-processing.com/ *
Organizational, application, technology, qualitative, trainings.



http://consulting.future-processing.com/
http://consulting.future-processing.com/
http://consulting.future-processing.com/

The Customer
Centricity Test

1. What is this website selling?



1. What is this website selling?
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POLSKI ENGLISH

KD Future Processing”

Great software...
because we put people firs_.t

Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually asscciated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

Applicational 10

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific



1. What is this website selling?

(f the visitors are
hot looking for

consuing services
related to software,

theyll become
contused sinee e
AdWords ad
conveved a difterent
messadge.

POLSKI ENGLISH

KD Future Processing”

Great software...
because we put peaple firs_.t

Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually asscciated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

exist.

Applicational 11

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
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Future Processing|- IT Consulting Services
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Applicational

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually asscciated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

Applicational 13

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
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Future Processing - IT Consulting Services

The issues of information technology and p

company, but investments are usually asso|
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Applicational l""'

There are many applications, Wijch aim at supporting the business. But how to choose those, which will help solve the problems of a specific

ose the application, responding to their business challenges, e.g. CRM, ERP, and other.

enterprise? We help our Clients c

Technological

Not always an off-the-shelf apglication is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice

on selection of the best technolojjy for the project, creating the architecture, or choosing the right tools and components, which will enable you to

achieve perfect business soluti

Quality related

Quality is central to everyting we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully

in our projects, and what is M\ore, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your

company as well.

Training

%

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills. 1 4

Example courses:


https://www.nngroup.com/articles/f-shaped-pattern-reading-web-content/
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational ]

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

Applicational ]

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.g. CRM, ERP, and other.

Technological ]

Not always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

Quality related ]

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training ]

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills. 1 5

Example courses:
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:
Organisational
This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and

manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

Applicational ]

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.g. CRM, ERP, and other.

Technological

Not always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills. 1 6

Example courses:



1. What is this website selling?
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:
Organisational
This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and

manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

Applicational ]

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.g. CRM, ERP, and other.

Technological
Not always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to

achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills. 1 7

Example courses:
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:
Organisational

is area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
facturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

CRM / ERP Software Consulting

J

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.g. CRM, ERP, and other.

Technological

Mot always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their cormpanies. We are happy to help introduce them in your
company as well.

19

Training
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Future Processing - IT Consulting Services

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the
company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client's problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
exist.

CRM / ERP Software Consulting

There ar icati i i i siness. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, re}:pnnding to their business challenges, e.g. CRM, ERP, and other.

Technological

Not always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to

achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their cormpanies. We are happy to help introduce them in your
company as well.

20

Training
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Organisational
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Applicational
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Training
All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.
Example courses:

. Design patterns in practice
. Elementary object modelling

Introduction to Git for SYN User - How to learn Git and not lose your soul

i~

. earning
* e==limellanacement
. Unit tests for Legacy Code 22
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. Interpersonal communication



2. Is this for me?
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Organisational

This area is characterised by analysis and improvement lf enterprise management processes.! his aims at improvement of work organisation and
manufacturing processes. Organisation of business proce: r, without which none of subsequent elements can
exist.

Applicational

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.f. CRM, ERP, ¢nd other.

Technological

Mot always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Example courses:

. Design patterns in practice
. Elementary object modelling

Introduction to Git for SYN User - How to learn Git and not lose your soul

i~

. earning
* e==limellanacement
. Unit tests for Legacy Code 23

- ESEF{IV&I’]ESS

. Interpersonal communication
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Organisational

This area is characterised by analysis and improvement Bf enterprise management processes. fhis aims at improvement of work organisation and
manufacturing processes. Organisation of business proc r, without which none of subsequent elements can
exist.

Applicational

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, respending to their business challenges, e.g. CRM, ERP, dnd other.

Technological

Mot always an off-the-shelf application is the optimal solutio
on selection of the best technology for the project, creating t
achieve perfect business solution.

Quality related
Quality is central to everything we do at Future Processing
in our projects, and what is more, are willingly implementg
company as well.
Training

All the above-mentioned services may be supported by f

Example courses:

. Design patterns in practice
. Elementary object modelling
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Organisational

This area is characterised by analysis and improvement Bf enterprise management processes. fhis aims at improvement of work organisation and
manufacturing processes. Organisation of business proc r, without which none of subsequent elements can
exist.

Applicational

There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, responding to their business challenges, e.§. CRM, ERP, gnd other.

Technological

Mot always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice
on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Example courses:

. Design patterns in practice
. Elementary object modelling

Introduction to Git for SVYN User - How to learn Git and not lose your soul

i —at

. earning
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K Future Processing

POLSKI ENGLISH

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the

company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT
solutions suitable for their business.

We diagnose Client’s problem by close cooperation between both teams and together we work out the solution and help during implementation
process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

provided IT solution.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at impraovement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

exist. 28



2. Is this for me?

K Future Processing

POLSKI ENGLISH

There's only <o _ _
much you can fit IT Consulting Service

;,T,;O d’?ﬂ@ Main Hld Helping UK and Scandina m
aqIne: o New Implement|Suitable|IT Solutions|since 2000
fo crom every

keyword there.

The issues of information technology and programming are challenging for most enterprises. These areas may be highly profitable for the

mr@forel, u% company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT

I | 9 aO@ ug" solutions suitable for their business.
P J We diagnose Client’s problem by close cooperation between both teams and together we work out the solution and help during implementation

b‘@low TV]‘@ W\a|ﬂ process. Moreover, if the situation needs this - we will support the client with training and monitoring the benefits that were guaranteed by

neadine 1o explain Sl
Wit keywords
what you do.

Our IT consulting services may be divided into areas listed below, which are usually performed one after another:
Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at impraovement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

exist. 29
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company, but investments are usually associated with high risk. We understand this completely - for 14 years we have helped our clients find IT

solutions suitable for their business.

/ . . S \ We diagnose Client’s problem by close cooperation between both teams and together we work out the solution and help during implementation
Yes, this will limit tihe

process. Moreover, if the situation needs this - we will support the dlient with training and monitoring the benefits that were guaranteed by
company's lead generation PEEAE

fo UK and Scandinavion Our IT consulting services may be divided into areas listed below, which are usually performed one after another:

prospects only. Buf
focusing your marketing

M@ESQ@@ Mak@g This area is characterised by analysis and improvement of enterprise management processes. This aims at impraovement of work organisation and
manufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

kadverﬁsin@ profifoble. ) exist. 20
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2. Is this for me?

:H: Z Training

PUT kﬁywordg |ﬂ M'G All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.
sublneadings >

[ Training Your Software Development Team ]

Design patterns in practice

Elementary object modelling

Refactoring to Patterns

Introduction to Git for SVN User - How to learn Git and not lose your soul
Unit tests for Legacy Code

(Notice: how the word
vour and e

panes ot fre e
froining courses . psevenes

Interpersonal communication

Speak 1’0 CTOS, GVGH * Creative problem solving

Wﬂ'hOUT ‘GXPhC'rHy : :::: r::;agement
mentioning thelr
function.)

[ Soft Skills Training ]
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2. Is this for me?

#5

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Training Your Software Development Team

U% rGaIy d@50r|VhV6 Example technical courses:

PNotos

. Design patterns in practice

. Elementary object modelling

. Refactoring to Patterns

. Introduction to Git for SVN User - How to learn Git and not lose your soul

. Unit tests for Legacy Code

Soft Skills Training

. Introduction to Fast Learning
. Time Management

. Assertiveness

. Interpersonal communication
. Creative problem solving

. Teamwork

. Stress management

For courses longer than one day, we can provide you with our guest rooms.

Wait. winat?

Comfortable place to sleep Cur rooms are equipped with work areg

Rooms also have a place to work



2. Is this for me?

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Training Your Software Development Team

Example technical courses:

. Design patterns in practice

. Elementary object modelling

. Refactoring to Patterns

. Introduction to Git for SVN User - How to learn Git and not lose your soul

. Unit tests for Legacy Code

Soft Skills Training

. Introduction to Fast Learning
. Time Management

. Assertiveness

. Interpersonal communication
. Creative problem solving

. Teamwork

. Stress management

Imgilip. com "

For courses longer than one day, we can provide you with our guest rooms.

33
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2. Is this for me?

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Training Your Software Development Team

Example technical courses:

. Design patterns in practice

. Elementary object modelling

. Refactoring to Patterns

. Introduction to Git for SVN User - How to learn Git and not lose your soul

. Unit tests for Legacy Code

Soft Skills Training

. Introduction to Fast Learning
. Time Management

. Assertiveness

. Interpersonal communication
. Creative problem solving

. Teamwork

. Stress management

For courses longer than one day, we can provide you with our guest rooms.
—

These are the only
onoos on the poge.
Que a confusing
choice of visuals.

—

— Comfortable place to sleep Cur rooms are equipped with work areg Rooms also have a place to work



2. Is this for me?

Training

|ﬂ91’6ad OaF SI%PW\@ All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.
arram@emevﬂ’s Why Training Your Software Development Team & : ; I i
)
ﬂo.lr SV\OW a Phd’o O,F Example technical courses:
n ﬂf ‘F . Design patterns in practice
aﬂ acma' & Or . Elementary object modelling

! . Refactoring to Patterns
g\/N U%r Waly“ﬂg . Introduction to Git for SVN User - How arn Git and not lose yo
9‘69§|OH? - Unit tests for Legacy Code

Soft Skills Training

The lighting on this example. photo

ion to Fast Learning

|meh‘flanagement by OST”‘IObQIQOIUhOHS (‘JOM GOU'd b@
;St:::rz::j communication VV\PVOVGd —]_hlg ||'H'|6 lMP@rf@(‘thﬂ

Publish real, even RN makes the photo feel aufhentic.

Imperfect photos.. .

. and avoid <toged /

PNotoS or Siock pinotos.

Nobody's fm‘ happy durung ’rmunm
FAAAKE! 35
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2. Is this for me?

#4

Call your deal buyer
persona by their

function GA
—P

Future Processing helped ACME John Smith,
Corp implement a new ERP solution ACME Ltd. UK
in only 5 months :

\ /
__ _ ACME LOGO
S

Cose studes make it easy o embed a function / job fifle
In your landing page copy. It youre fargeting C10s, a
ponel such as the above mockup coud get their affention.
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2. Is this for me?

Aso, notice now case
studies give you an

opportunty 1o sneok In
even more clements of | @l
persuasion:
Future Processing helped ACME John Smith, CTO
_Corp implement a new ERP solution ACME Ltd| UK
® UK - your mr@@’r in only 5 months )
market =
® in only 5
months -
desirable, quantified
benefit

e recognizoble,
autinortfative: 1040
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2. Is this for me?

Future Processing helped ACME John Smith, CTO
Corp implement a new ERP solution ACME Ltd. UK

in only 5 months

ACME LOGO

S

And, a photo of a real person
wil draw fhe eve to the content
You Most want your Vvistors 1o
reod (his case study).

38



The Customer
Centricity Test

3. Why should | care / what do | get?



3. Why should | care / what do | get?

Organisational
A ros 6(‘}1’ Would GX Gc‘l’ This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
P P V rmanufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can
to find the benefis In
e section dedicated 1o
. There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
W}@ | ‘ C/Oﬂsumﬂ enterprise? We help our Clients choose the application, respending to their business challenges, e.g. CRM, ERP, and other.
Technological
services, but ere 1S o .
Slgﬂ OzF b@ﬂ_@fﬂ'g Mot always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice

on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
achieve perfect business solution.

“‘ re Processing. We have imple ‘f
Iy implemented by our Clien

“‘ orted by our training offe ‘J

o learn Git and not o]}

BENEFITS

‘7m:;'ﬂipc=:.m
Assertiveness
. Interpersonal communication 40
. Creative problem solving

. Teamwork



3. Why should | care / what do | get?

Organisational

This area is characterised by analysis and improvement of enterprise management processes. This aims at improvement of work organisation and
 ——

rmanufacturing processes. Organisation of business processes in the enterprise is the key factor, without which none of subsequent elements can

exist.

There's one mention of /

W l mp r O V e me n t O f There are many applications, which aim at supporting the business. But how to choose those, which will help solve the problems of a specific
enterprise? We help our Clients choose the application, respending to their business challenges, e.g. CRM, ERP, and other.

work organisation

and manufacturing
V44 on selection of the best technology for the project, creating the architecture, or choosing the right tools and components, which will enable you to
p r O C e S S e S oo achieve perfect business solution.

Technological

Mot always an off-the-shelf application is the optimal solution, in many cases it is better to have it “tailor-made”. In that matter, we provide advice

Quality related

Quality is central to everything we do at Future Processing. We have implemented internal quality assurance procedures, which work successfully
in our projects, and what is more, are willingly implemented by our Clients in their companies. We are happy to help introduce them in your
company as well.

Training

All the above-mentioned services may be supported by our training offer, which covers both: technical and soft skills.

Example courses:

. Design patterns in practice

. Elementary object modelling

. Refactoring to Patterns

. Introduction to Git for SVN User - How to learn Git and not lose your soul

. Introduction to Fast Learning

. Time Management

. Unit tests for Legacy Code

. Assertiveness

. Interpersonal communication 41
. Creative problem solving

. Teamwork



3. Why should | care / what do | get?

.ond there's one
mention of “high
quality
software that
meets the
needs of the
customer” - af
the very bofom of
fhe entire page..

D Future Frucessiﬁg""

Great software...
because we put people firsi
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Organisational

Applicational

mmmmm

achieve perfect business soution,

uuuuuu

agreement withthe Norwegian company Altieb.

but fhose benefits
aren't explained in
any detall.

42
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3. Why should | care / what do | get?

There is no dato on o o e
what the real
benefits are. e

Organisational

ecause We put people firs

:::::::::::::

Applicational

Technological

achieve perfect business soution,

For example, "47%
- reduction of
waste 1n

) manufacturing
d id I would be much more
Specitic than

. . “improving
“““““““““““““““““““““““““““ o manufacturing
= ~ brocesses” .

144
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3. Why should | care / what do | get?
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ond there are 1o
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case studies or
customer logos, of
the work that fhe m——
company nas

delvered since fs

founding in 2000,
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agreement with the Norwegian company Altweb
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should | care / what do | get?

Chat 438513773062 info@logit.net

I Home  Services Products  Clients FreeTips  About  Support  Contact

DIGITAL EXCELLENCE

How to Write Persuasive Website Content
(Even if You Are Not a Pro Writer)

Published on Oct. 10, 2016 by Visnja Zeljeznjakin % B2B Website Improvement

BRACADABRA

Learn how to write website content for persuasion and customer centricity. This means that you need to spice

it up with data, proof, and examples so that your website converts more visitors to inquiries and, finally, sales.

But What Does 'Persuasion' Mean?

People think that "being persuasive" means figuring out which secret magic words to put on their websites
so that visitors are mesmerized into buying.

That's why content on business websites is riddled with words such as these:

magnetic

explode your profits
cutting edge technology
top of the notch

best buy
high-quality solution
easy to use

user friendly

(For deeper insights,
read our article on

VV\OKkllﬂ @ \IIOUT OON@N st ol i o
More persugsive With

data, proof, and
examples.

45
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Put you should visit this company's official webstte, futlre-processing.com, wiich s

one of the PEST websifes of soffware development companies we've ever seen.

ABOUT US »  SERVICES »  SOLUTIONS v  EXPERTISE v  CLIENTS ~

Here's why we believe we would be

the right choice ror you

W 16 years of experience

in delivering software projects across multiple
technology platforms, databases and tools

i)
4

P
L

700 people

and a flexible partnership approach that means we
complement your skills with dedicated and
appropriately sized teams to deliver the project
objective on-time and within budget

Recognised by industry

a people-focused organisation that continuously
invests in its staff to ensure they meet and exceed
your expectations every time

Y7 current Clients

ranging from worldwide insurance providers to
non-governmental organisations and software
houses to local authorities

46
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Put you should vistt this company's official websife, fuflre-processing.com, wiich is

one of the PEST websifes of soffware development companies we've ever seen.

ABOUT US »  SERVICES »  SOLUTIONS »  EXPERTISE »  CLIENTS +

Here's why we believe we would be
the right choice for you:

. 16 years of experience

in delivering software projects across multiple
technology platforms, databases and tools

. 700 people

and a flexible partnership approach that means we ‘
complement your skills with dedicated and ‘
appropriately sized teams to deliver the project

objective on-time and within budget

. Recognised by industry

a people-focused organisation that continuously
invests in its staff to ensure they meet and exceed
your expectations every time

—
M ' N n ! B l t B/
' !
. Y7 current Clients funny  nre N

fi
ranging from worldwide insurance providers to
non-governmental organisations and software
houses to local authorities

mﬁnmnm‘c*-.-”::r.rr:l
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Key
Takeaways

1. Make the most important first and obvious.

2. Use visual elements (photos, logos).
3. Prove your claims with data and examples.

4. Bring traffic to your best landing pages.



GEOTEK 17-outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost control will
Survive. Simply cutting the IT-budge is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whole at risk, This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer  computer network or wait on standby until

environment, but your decisions will profitfrom the broader perspective of this external expertt
Who we are

GEOTEK Datentechnik GmbH s 3 wel known IT service provider located in Berlin, Germany. Founded in 1980 as 2
research company in cooperation with the Berlin Government, our core business s IT consulting and IT outsourcing
Support for computer networks of any size, including software deployment, application management and help desk
S0P

56 on the availabilty of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
hernateto cassca office fleservers, We ae pareary sered towris seking p ot T st
for international companies coming to Berli o other locations in Germany
f you are & muli-national company, you know the advantages of centralized administration. But there are still some IT
tasks that need the physical presence of a technician, such as first time installation, emergency Support, on-site-training, providing internet access or
buying localized computer equipment. IF your company spans multiple time zones, it is also dificult to maintain centralized hatiine support during
remote local business hours and in G
‘GEOTEK can help you reduce travel expenses and other costs, by providing all he services that are impractical from your central IT department to
Supply. More about our IT Service.

© 2016 GEOTEK Datentechnik GmbH - IT Service, v and IT Qutsourcing in Berlin, Germany - Contact & [mpressum

IT Support Berlin

Q, +49 30 44342333
M info@geotek.de

A welldefined concept, regular preventive
maintenance and good documentation are
the secrets of cost effective and reliable IT
environment.

ooy s samnd
IT costs while increasing relabilty
cutsouring thoea ¥ tacks tha are nct
oractcl o prform nnouse

EK on Facebook

YEB NAKIVO Backup & Replication, th
\ew, revolutionary efficient and
beinn oy st o e
Did you ever consider renting a H
irtual Server instead of buying and setting

Up your own hardware in remote locations?

15 your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT

Landing

The AdWords ad

Page #2

geotek.de
Germany

IT Consulting in Germany - geotek.de

] www.geotek.de/ ~

We help to set up and operate branch offices in Germany
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The Customer
Centricity Test

1. What is this website selling?



1. What is this website selling?

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

The first 2 things
we hotice:

Cut cost by outsourcing IT while improving reliability

z%{{% i

IT Support Berlin

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resg
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in €te control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

ogo + taglne

Who we are

The headine

®Pport for computer networks of any size, including software deployment, application management and help desk
support.

B ased on the availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
alternative to classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
for international cempanies coming to Berlin or other locations in Germany.

If you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
tasks that need the physical presence of a technician, such as first time installation, emergency suppert, on-site-training, providing internet access or
buying localized computer equipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
remote local business hours and in German.

() The photo of
people ond confoct
details

GEOTEK can help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to
supply. More about our IT Service...

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Qutsourcing in Berlin, Germany - Contact & Impressum

R, +49 30 44342333
M info@geotek.de

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YER NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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1. What is this website selling?

We conclude that fhis
5 a websife of a
German company
offering [T outcourcin
Support In Berlin,
Germony.

Good job, GEOTEK
for using cleor, plain
words in all the rigint
places.

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

IT Support Berlin

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
support for computer networks of any size, including software deployment, application management and help desk
support.

B ased on the availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
alternative to classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
for international cempanies coming to Berlin or other locations in Germany.

If you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
tasks that need the physical presence of a technician, such as first time installation, emergency suppert, on-site-training, providing internet access or
buying localized computer equipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
remote local business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to
supply. More about our IT Service...

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Qutsourcing in Berlin, Germany - Contact & Impressum

R, +49 30 44342333
M info@geotek.de

A well defined concept, regular preventive
maintenance and good documentation are

the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YER NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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1. What is this website selling?

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

Suche....

s

IT Support Berlin

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
support for computer networks of any size, including software deployment, application management and help desk
support.

B ased on the availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
alternative to classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
for international companies coming to Berlin or other locations in Germany.

If you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
tasks that need the physical presence of a technician, such as first time installation, emergency suppert, on-site-training, providing internet access or
buying localized computer equipment. If your company spans multiple time zones, g difficult to maint. alized hotline support during
remote local business hours and in German.

GEOTEK can help you reduce

B 0 ookl Berefis in fre
neadine! I'm intrigued. How
can | cut costs, and wihat

department to

does "ivaroviquz reliobility"
mean’

© 2016 GEOTEK Datentechnik GmbH - - Contact & Impressum

R, +49 30 44342333
M info@geotek.de

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YEM NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted

Virtual Server instead of buying and setting

up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out 1E NetRenderer

GREENIT
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is website selling?

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost control will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whole at risk. This is where IT Qutsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

Who we are

ﬁSuppor‘t Berlin

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
support for computer networks of any size, including software deployment, application management and help desk
support.

B ased on the availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
alternative to classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
for international companies coming to Berlin or other locations in Germany.

If you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
tasks that need the physical presence of a technician, such as first time installation, emergency support, on-site-training, providing internet access or
buying localized computer equipment. If your company spans multiple time zones, it is alse difficult to maintain centralized hotline support during
remote local business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to
supply. More about our IT Service...
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N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.
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GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
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support for computer networks of any size, including software deployment, application management and help desk
support.

B ased on the availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
alternative to classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
for international cempanies coming to Berlin or other locations in Germany.

If you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
presence of a technician, such as first time installation, emergency support, on-site-training, providing internet access or
=quipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
and in German.
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IT consulting and IT outsourcing suppert for international companies coming to Germany:
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your branch offices anywhere in on-site hardware maintenance on-site training maintenance and good documentation are
Germany the secrets of cost effective and reliable IT

environment.

GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

e : s : & P GEOTEK on Facebook
This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in

; : : case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an -

IS |9 a ul(\J external team which routinely administers many different IT environments. YEB  NAKIVO Backup & Replication, the

new, revolutionary efficient and
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IV 6 Mor 6 VV\ 6 Germany. Founded in 1980 as a research company in cooperation with the Berlin
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IT consulting and IT outsourcing suppert for international companies coming to Germany:

2 help desk support for your customers
software deployment application management in German time zone (UTC+01:00)
Complete IT infrastructure setup for A well defined concept, regular preventive
your branch offices anywhere in on-site hardware maintenance on-site training maintenance and good documentation are
Germany the secrets of cost effective and reliable IT

environment.

GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

e : s : & P GEOTEK on Facebook
This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an

external team which routinely administers many different IT environments. YEM NAKIVO Backup & Replication, the
new, revolutionary efficient and

affordable security solution for VMware

About GEOTEK (Established in 1980)

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,
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GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

GEOTEK on Facebook
This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an
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new, revolutionary efficient and

affordable security solution for VMware
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Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,
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Germany the secrets of cost effective and reliable IT
environment.

GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

e : s : & P GEOTEK on Facebook
This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an

external team which routinely administers many different IT environments. YEM NAKIVO Backup & Replication, the
new, revolutionary efficient and

affordable security solution for VMware

About GEOTEK (Established in 1980)

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,
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Germany the secrets of cost effective and reliable IT

environment.

. GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by

outsourcing those IT tasks that are not
6 r@g u(‘J r@ IS practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will

. decrease reliability or may even put your organization as a whole at risk.
GEOTEK on Facebook
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outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.
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This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an

external team which routinely administers many different IT environments. YEM NAKIVO Backup & Replication, the
new, revolutionary efficient and

affordable security solution for VMware

About GEOTEK (Established in 1980)

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,
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Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
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This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to

administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an

external team which routinely administers many different IT environments. YEM NAKIVO Backup & Replication, the
new, revolutionary efficient and

affordable security solution for VMware
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Virtual Server instead of buying and setting
up your own hardware in remote locations?

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,
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your branch offices anywhere in on-site hardware maintenance on-site training maintenance and good documentation are
Germany the secrets of cost effective and reliable IT

environment.

. GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by

outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

1 GEOTEK on Facebook
d%d \V\ W\@ This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to SnLaceans
A (‘JOW\PQV\\’ OUV\ administer a computer network or wait on standby until something goes wrong.
‘ POS‘\'— An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an

’ a t “ external team which routinely administers many different IT environments. YEM NAKIVO Backup & Replication, the
o V\V SurG \’ new, revolutionary efficient and

Inas 5’for\es fo tel. The

MNoout poge s a pao@ 0 ottt Porbiad T {700 8 ety sy Wicoparaton ot e Barin
ter networks of any size,
Gov\oerv’\w\@ compu
kel e Stories

Government, our core business is IT consulting and IT outsourcing support for
‘W\@ (\JOW\PQV\\I ond 5 ‘ More About GEOTEK
peopie.

About GEOTEK (Established in 1980)

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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The Customer
Centricity Test

Is this for me?



2. Is this for me?

This company
focusing on
Infernafional and
mufinational - companies
coming 1o Germony.

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

IT Support Berlin

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
support for computer networks of any size, including software deployment, application management and help desk
support.

) ased on the avallabalaty of new \rirtua\lsauon softwar'e we also offer a unique Hosted Virtual Server solution as an

T oni-site-training, pmVId\ng internet access or
uter equipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
in€ss hours and in German.

buying localize
remote local

GEOQ an help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to

. More about our IT Service...

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Qutsourcing in Berlin, Germany - Contact & Impressum

R, +49 30 44342333
M info@geotek.de

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YER NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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2. Is this for me?

ourcing Support Berlin

oducts Contact

U T while improving reliability

IT Support Berlin

nomic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
dget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
ing comes in.

ary nor effective to maintain internal staff to administer a computer network or wait on standby until

b\pany dedicated to IT services is much more flexible and effective and can deploy much more resources in
f-he best IT administrator can compete with the broader professional background of an external team which
f\vironments. By choosing the right TT outsourcing partner, you keep in complete control of your whaole TT
from the broader perspective of this external expertise.

ientechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
any in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
bhputer networks of any size, including software deployment, application management and help desk

j\ availability of new virtualisation software, we also offer a unique Hosted Virtual Server solution as an
o classical office fileservers. We are particularly geared towards setting up complete IT infrastructures
@iompanies coming to Berlin or other locations in Germany.

you are a multi-national company, you know the advantages of centralized administration. But there are still some IT
3 the physical presence of a technician, such as first time installation, emergency support, on-site-training, providing internet access or
buying localized computer equipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
remote local business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to
supply. More about our IT Service...

It your company is
ocusing on a narrow,
Specific nchne...

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Qutsourcing in Berlin, Germany - Contact & Impressum

R, +49 30 44342333
M info@geotek.de
1

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YER NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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2. Is this for me?

0K, 0K, you dont
need to shout..

but defintely make
your focus more
orominent than tnis.

Besides keywords in
neadines, images,
customer functions,
cose studies - hnere's
one more idea on
now o make your
content stand out:

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

S ——

IT Support Berlin

N o one can reliably predict the economic future, but one thing is certain: When it comes to the crunch, only companies with strict cost contral will
survive. Simply cutting the IT-budget is not the brightest idea, however, as this will decrease reliability or may even put your organization as a
whele at risk. This is where IT Outsourcing comes in.

For most companies it is neither necessary nor effective to maintain internal staff to administer a computer network or wait on standby until
something goes wrong. An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in
case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an external team which
routinely administers many different IT environments. By choosing the right IT cutsourcing partner, you keep in complete control of your whole IT
environment, but your decisions will profit from the broader perspective of this external expertise.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin Government, our core business is IT consulting and IT outsourcing
support for computer networks of any size, including software deployment, application management and help desk
support.

) ased on the avallabalaty of new \rirtua\lsauon softwar'e we also offer a unique Hosted Virtual Server solution as an

tasks that need the physical prese S Uh-=site-training, pmwd\ng internet access or
buying localized computer equipment. If your company spans multiple time zones, it is also difficult to maintain centralized hotline support during
remote local business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the services that are impractical from your central IT department to
supply. More about our IT Service...

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Qutsourcing in Berlin, Germany - Contact & Impressum

R, +49 30 44342333
M info@geotek.de

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cest effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

GEOTEK on Facebook

YER NAKIVO Backup & Replication, the
new, revolutionary efficient and
affordable security solution for VMware

Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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2. Is this for me?

Here's what we mean.

() Toke a paragragh such as
this one, where you're lisfing
fypes of services you provide.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service
provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin

Government, our core business is IT consulting and IT
outsourcing support for computer networks of any size,
including software deployment, application management
and help desk support.

ased on the availability of new virtualisation software,
B we also offer a unigue Hosted Virtual Server solution
as an alternative to classical office fileservers. We are particularly geared towards setting
up complete IT infrastructures for international companies coming to Berlin or other
locations in Germany.

If you are a multi-national company, you know the advantages of centralized
administration. But there are still some IT tasks that need the physical presence of a
technician, such as first time installation, emergency support, on-site-training, providing
internet access or buying localized computer equipment. If your company spans multiple
time zones, it is also difficult to maintain centralized hotline support during remote local
business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the
services that are impractical from your central IT department to supply. More about our
IT Service...
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2. Is this for me?

(2) Among your numerous nappy
customers, select one customer
fo wihom you suiccesstully
provided those services in e
post.

Who we are

GEOTEK Datentechnik GmbH is a well known IT service
provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin

Government, our core business is IT consulting and IT
outsourcing support for computer networks of any size,
including software deployment, application management
and help desk support.

B ased on the availability of new virtualisation software,
we also offer a unigue Hosted Virtual Server solution

as an alternative to classical office fileservers. We are particularly geared towards setting
up complete IT infrastructures for international companies coming to Berlin or other
locations in Germany.

If you are a multi-national company, you know the advantages of centralized
administration. But there are still some IT tasks that need the physical presence of a
technician, such as first time installation, emergency support, on-site-training, providing
internet access or buying localized computer equipment. If your company spans multiple
time zones, it is also difficult to maintain centralized hotline support during remote local
business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the
services that are impractical from your central IT department to supply. More about our
IT Service...
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2. Is this for me?

(3) Rewrtfe that paragragh, as
It the customer was teling tine
story of the fime wihen fhey
had set up a new Perlin office
for the first ime and needed
on-site support from an [T
service provider.

(Dont forget fo get a permicsion
first fo publich your customer's
sfory)

Who we are

GEOTEK Datentechnik GmbH is a well known IT service
provider located in Berlin, Germany. Founded in 1980 as a
research company in cooperation with the Berlin
Government, our core business is IT consulting and IT
outsourcing support for computer networks of any size,
including software deployment, application management
and help desk support.

ased on the availability of new virtualisation software,
B we also offer a unigue Hosted Virtual Server solution
as an alternative to classical office fileservers. We are particularly geared towards setting
up complete IT infrastructures for international companies coming to Berlin or other
locations in Germany.

If you are a multi-national company, you know the advantages of centralized
administration. But there are still some IT tasks that need the physical presence of a
technician, such as first time installation, emergency support, on-site-training, providing
internet access or buying localized computer equipment. If your company spans multiple
time zones, it is also difficult to maintain centralized hotline support during remote local
business hours and in German.

GEOTEK can help you reduce travel expenses and other costs, by providing all the
services that are impractical from your central IT department to supply. More about our
IT Service...
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2. Is this for me?

4. Publish the sfory in the form of a
customer festimonial and make i stand
our from the rest of tne confent
Let's reuse a famiiar example:

GEOTEK's technicians purchased and John Smith. CTO
installed all the computer equipment we ’
needed, and provided internet access for A Well-Known
our new Berlin office in 2012. When our Multinational Company
team moved in, everything worked
flawlessly! Thank you GEOTEK. \R;:@nizablel:’ég;/
,-'/’ R_

Read Case Study




2. Is this for me?

It well-known muftinational companies
are YOUr customers, a company name

and a logo wil do. The LOGO, don'
forget if

GEOTEK's technicians purchased and John Smith. CTO
installed all the computer equipment we e ’

needed, and provided internet access for A Well-Known

our new Berlin office in 2012. When our Multinational Company

team moved in, everything worked

flawlessly! Thank you GEOTEK. \;e\o;énizabielﬁ’g

Read Case Study




2. Is this for me?

It your muliinational customers are
relatively unknown, you can always add
more confext, so that your websife vistiors
Con ldenfity Wi your current customers.

GEOTEK'S technicians purche:.'sed and John Smlth, CTO
installed all the computer equipment we
needed, and provided internet access for
our new Berlin office in 2012. When our ACME Corp.
team moved in, everything worked <hiieesin S coumsles
flawlessly! Thank you GEOTEK.
ACME LOGO
/’/f \‘\\

Read Case Study
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2. Is this for me?

Witih a testimonial such as this one,
you're leffing your ideal customer - a
multinational company - exglain wiat
your company does, Witin fhne confext
of their actual situation

GEOTEK's technicians purchased and John Smith. CTO
installed all the computer equipment we .
needed, and provided internet access for A Well-Known
our new Berlin office in 2012. When our Multinational Company
team moved in, everything worked
flawlessly! Thank you GEOTEK. \;e\o;énizabielﬁ’g
_//’ R_

Read Case Study




2. Is this for me?

BTW, this Reference List
deserves more love, too:

. Promote this page to the
first=level menu ifem and place
T fo the left of e "Confact’

1. Write several cace studies and
ik 1o tinem from this page.

(We could g0 on, but let's leave
that for another website teardown.)

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Contact / Impressum

GEOTEK Reference List Ehntach Fori

Reference List

This is a selection of satisfied GEOTEK custo.es e

Adelghi
Andus Electronic GmbH

Bayer Schering Fharma AG

Bechtle AG, Hannover, Berlin, Frankfurt/M
Berliner Unterwelten e V.

Bornheim und Partner, Rechtsanwilte
CorpRec Advisory AG, Schweiz

ctm Fahrzeugbau, Berlin, Patz

Deutsche Lufthansa, LSG Handelsgesellschaft
Despatch Industries, Inc., Minneapolis, USA
dicomm advisors GmbH

Film- und Video Untertitel-GmbH, Berlin
Fribel-Gruppe, Berlin, Frankfurt, Leipzig, Potsdam, K&in
heretonow GmbH

Jinger Audio-Studiotechnik GmbH

Krause & Kollegen, Rechtsanwalte
Markgrafen Getrinkevertrieb
Ost-West-Reisepartner, Berlin, Moskau
Rheumatologische Fortbildungsakademie GmbH
Salutas Pharma GmbH

Senatsverwaltung fiir Stadtentwicklung Berlin
syneed medidata GmbH

The Situs Companies, London, Berlin
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The Customer
Centricity Test

3. Why should | care / what do | get?



3. Why should | care / what do | get?

Back fo our mockup. R

Cut cost by outsourcing IT while improving reliability IT Support Berlin

R, +49 30 44342333
* reduce travel expenses * no need for internal IT staff * increase support availability [ info@geotek.de

\/\/6 uﬂ_burl‘ad W IT consulting and IT outsourcing support for international companies coming to Germany:

5 help desk support for your customers
Spﬁclflc b@ﬂ-@‘?ﬂ’s software deployment application management ian arman t?r?'te zoney?UTC +01:00)

Complete IT infrastructure setup for A well defined concept, regular preventive
your branch offices anywhere in on-site hardware maintenance on-site training maintenance and good documentation are
Germany the secrets of cost effective and reliable IT

environment.

GEOTEK can help you to save on operational
View All IT Services IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

GEOTEK on Facebook

This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to
administer a computer network or wait on standby until something goes wrong

case of an emergse
< ¥IE NAKIVO Backup & Replication, the

new, revolutionary efficient and
) affordable security solution for VMware
. Did you ever consider renting a Hosted
Virtual Server instead of buying and setting
P a up your own hardware in remote locations?

and airline tickets. This e e s e e
company really understands GREENIT
our needs.
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3. Why should | care / what do | get?

GEOTEK IT-Outsourcing Support Berlin

Home IT Service Hosting Products Contact

Cut cost by outsourcing IT while improving reliability

Sl ETW, a nice

IT Support Berlin

* reduce travel expenses * no need for internal IT staff * increase support availability

IT consulting and IT outsourcing support for international companies coming to Germany:

help desk support for your customers

saftwara:dsploymant in German time zone (UTC+01:00)

application management

Complete IT infrastructure setup for
your branch offices anywhere in
Germany

on-site hardware maintenance on-site training

View All IT Services

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to
administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in

case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an
external team which routinely administers many different IT environments.

About GEOTEK (Established in 1980)

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,

More About GEOTEK

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Outsourcing in Berlin, Germany - Contact & Impressum

summary ot benerts
5 repedted in the
rignt sidebar

Q, +49 30 44342333
& info@geotek.de

The only problem is
that a cidebor s the

A well defined concept, regular preventive
maintenance and good documentation are
the secrets of cost effective and reliable IT
environment.

GEOTEK can help you to save on operational
IT costs while increasing reliability by
outsourcing those IT tasks that are not
practical to perform inhouse.

place where fext goes

Virtual Server instead of buying and setting

to ide.

GEOTEK on Facebook

YRR NAKIVO Backup & Re| lication, the
new, revolutionary efficient and
affordable security solution for VMware

There's even a
marketing term colled
"sidebar blindness"

Did you ever consider renting a Hosted

up your own hardware in remote locations?

Is your website displayed correctly on all
the different versions of Microsoft Internet
Explorer? Check out IE NetRenderer

GREENIT
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https://www.nngroup.com/articles/fight-right-rail-blindness/

3. Why should | care / what do | get?

GEOTEK 17-outsourcing Support Berli
Home IT Service Hustin: S:::L:t:gc::t:cpto - = \'/\/6 S%VV\ TO . b@h&V@
Cut cost by outsourcing IT while improving reliability IT Support Berlin Ilk‘e hor56§ Wrm
Q +49 30 44342333 | .
* reduce travel expenses * no need for internal IT staff * increase support availability M i-:fo@geotek, de bl |Md6r5 : WG Mosﬂy
‘ poy affention fo what's

straignt in front of us.

IT consulting and IT outsourcing support for international companies coming to Germany:

help desk support for your customers

software deployment application management in German time zone (UTC+01:00)

Complete IT infrastructure setup for
your branch offices anywhere in on-site hardware maintenance on-site training

Germany

View All IT Services

Strict cost control is a matter of survival today. Simply cutting the IT-budget is not the brightest idea, however, as this will
decrease reliability or may even put your organization as a whole at risk.

This is where IT Outsourcing comes in. For most companies it is neither necessary nor effective to maintain internal staff to
administer a computer network or wait on standby until something goes wrong.

An external company dedicated to IT services is much more flexible and effective and can deploy much more resources in

case of an emergency. Clearly not even the best IT administrator can compete with the broader professional background of an
external team which routinely administers many different IT environments.

About GEOTEK (Established in 1980)

GEOTEK Datentechnik GmbH is a well known IT service provider located in Berlin,
Germany. Founded in 1980 as a research company in cooperation with the Berlin
Government, our core business is IT consulting and IT outsourcing support for
computer networks of any size,

More About GEOTEK

© 2016 GEOTEK Datentechnik GmbH - IT Service, Virtual Servers and IT Outsourcing in Berlin, Germany - Contact & Impressum



Key
Takeaways

1. Start with benefits and emphasize them.

2. Establish trust on the homepage.

3. Don’t forget to build the About Us page!

4. Focus is good for business. Be vocal about it.
5. Have customers say nice things about you.
6. Avoid placing important text in sidebars.
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LOOKING FOR A SERVICE? START HERE!
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The Customer
Centricity Test

1. What is this website selling?



1. What is this website selling?

t's easy 1o
Understand what are s O

the names of fhis

COMPANY'S SeIrVICes: ‘
Pany ENTERPRISE |

| SOCIAL |

| NETWORKS |

LOOKING FOR A SERVICE? START HERE!

BUSINESS CONSULTING CRM SOLUTIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS
\ APPLICATIONS )

FEATURED PROJECTS
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1. What is this website selling?

There's even a

neadine “Looking @ e snesconssins o oy S Moo
for a service?

Start here!”

which helps you @

: | SOCIAL |

figure ouf that fhese NETwodlH

lcons are clickable.

[LOOKING FOR A SERVICE? START HERE! ]

(We high
reogmvvl\gng a 100l @

9U0|/\ as V\O‘JO&F.COW\ 1’0 PUSINESS CONSULTING CRMSDIMIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS
fest and see

whhether vistfors click FEATURED PROJECTS

on these or not)
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https://www.hotjar.com/

1. What is this website selling?

However, fhis
anmated carousel Is info. et o o &
o woste of valuoble \

sereen real estofe.
ENTERPRISE |

I fokes up 40% of e
fhe coreen, and adds —
no value 1o fhe
visitor, becouse it only
repeats what fhe

icons below say.
y (%)

BUSINESS CONSULTING CRM SOLUTIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS
APPLICATIONS

LOOKING FOR A SERVICE? START HERE!

FEATURED PROJECTS
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1. What is this website selling?

(There are ways o
make this animated

carousel more useful

Reod on.)

info

cumulus

BUSINESS CONSULTING

ENTERPRISE |
| SOCIAL |

| NETWORKS |

LOOKING FOR A SERVICE? START HERE!

®

CRM SOLUTIONS ENTERPRISE MOBILE
APPLICATIONS

FEATURED PROJECTS

ENTERPRISE SOCIAL NETWORKS
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The Customer
Centricity Test

Is this for me?



2. Is this for me?

s cleor that

emﬁrprlsﬁg ore Th@ @mum Business Consulting  CRM  Enterprise Mobllity  ESN  About Q0
farget customer of

this company.

ENTERPRISE |
| SOCIAL |

Good job, InfoCumulus:
you're conveying this
Information os eorly
05 possole on e
landing page, so that
small compoanies

reolize JrInzy may ot (%) =
be. your ideal target g I e S
customer

| NETWORKS |

LOOKING FOR A 5ERYICE? START HERE!

FEATURED PROJECTS
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2. Is this for me?

When YOU seroll dOWﬂ FEATURED PROJECTS
the poge a btt, tne
featured progects gve |
anoy who the ideol !
buyer persona 15 P4

\

e here's a nafional postal service

o ere's a hational felecom

o here's a finoncil company (Mlanz is a known
Infernational financial brand)
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2. Is this for me?

There's room for improvement o this panel, fhough:

FEATURED PROJECTS

P
Z,

Croatian Post - Implementation of Hrvatski Telekom - fertical Project
Corporate communication to ol Strategy

Add the logos. Research shows — Transate "Hrvatski telekom' 10
that nigh-profile client logos ‘Croatian Telecom”, S0 fhat your
work best as social proof, Infernational prospects understand you.
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http://conversionxl.com/research-study/social-proof/

2. Is this for me?

There's also another panel down the page, featuring more
customers and hinfing at the farget Industries, buf
unfortunately fnese logos arent clekable

TRUSTED BY COMPANIES LIKE

g Y e i
e oo i Alarz @
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2. Is this for me?

This “Trusted by Companies Like” VOWJ should be
moved Up fhe page and possbly merged with fhe “Featured
Projects” panel Info one block of related content.

FEATURED PROJECTS

Croatian Post - Implementation of Hrvatski Telekom - Vertical Project SPAN - Enterprise Social Network Allianz Croatia - Mobile Adjuster
Corporate communication tool Strategy
TRUSTED BY COMPANIES LIKE
lﬂw [@ <o PrEETEAKOM ,mm? Allianz @)
it ) Barvsar oy Encodorce
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2. Is this for me?

Also, add the names of your farget industries. In this case, tihose would
be: Telecommunications, T, Finance, Government. Sometning like this:

FEATURED PROJECTS

Finance
A
L

Croatian Post - Implementation of Hrvatski Telekom - Vertical Project SPAN - Enterprise Social Network Allianz Croatia - Mobile Adjuster
Corporate communication tool Strategy
TRUSTED BY COMPANIES LIKE
lﬂw [@ <o PrEETEAKOM ,mm? Allianz @)
it ) Barvsar oy Encodorce
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The Customer
Centricity Test

3. Why should | care / what do | get?



Unlike the ofiner two
websifes In this
anaysis, this landing ® ®
podR ocs Not even

fry 1o mention any
benefits from e |
customer's perspective, }

wwwwwwwww

OFT P,
A Microsoft
.Dynamics
Microsoft Partner "
old Customer Relationship Management
ok e i
ﬁ
tmferummember

1 ~
Technology S I
* i) ‘ Fast 50 -
b2 2015 CENTRAL EUROPE i e
4

the 50 fatest growing public o prvae technology comparies.
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3. Why should | care / what do | get?

For example, it moy ot
e e o every Vistor
why an enferprise would
(ENTERPRISE| need a soclal network,
'SoCIAL| or What on “enterprise

| NETWORKS | social nefwork” even ic.

Business Consulting CRM Enterprise Mobility ESN About Q
@cm'lulus

LOOKING FOR A SERVICE? START HERE!

®

BUSINESS CONSULTING CRM SOLUTIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS

APPLICATIONS
- J

FEATURED PROJECTS
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3. Why should | care / what do | get?

Business Consulting CRM Enterprise Mobility ESN About Q

- 4
1 "

WHAT'S AN "ENTERPRISE
SOCIAL NETWORK™?

(ENTERPRISE|

A
| NETWORKS | 152

LOOKING FOR A SERVICE? START HERE! Is T“nT ll“ “A'I"a
y

A LINKEDIN PAGE?
(®

CRM SOLUTIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS
APPLICATIONS

DUNNO, DON'T HAVE
THE TIME TO FIND
OUT, WONT CLICK.

FEATURED PROJECTS



3. Why should | care / what do | get?

|nf° Business Consulting CRM Enterprise Mobility ESN About Q

cumulus

ENTERPRISE |
| SOCIAL |
| NETWORKS |

A good place winere
the benefits could be
Pu‘r 5 er@ TV“S LOOKING FOR A SERVICE? START HERE!
carousel is placed - af

fhe fop of the page,
doing Oﬁoﬂnm uszgaﬁa’r @

BUSINESS CONSULTING CRM SOLUTIONS ENTERPRISE MOBILE ENTERPRISE SOCIAL NETWORKS

the moment.

FEATURED PROJECTS
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3. Why should | care / what do | get?

|nf° Business Consulting CRM Enterprise Mobility ESN About Q

cumulus

ENTERPRISE |
| SOCIAL |

| NETWORKS |

LOOKING FOR A SERVICE? START HERE!

Anotier good place [ ®) J

where beneftts could S . (-
be placed is the

section where the
services are first
meintioned. 104

FEATURED PROJECTS



Key
Takeaways

1. Avoid carousels that add no value to the customer.
2. Keep related content together.

3. Link from featured clients to more details.

4.Say what your target industries are.

5. Mention the benefits of your services.




Architecture and
Content Matter.

Logit optimizes B2B websites for
conversion. Get a free

assessment of your website:

Or, subscribe to our newsletter
to get updates when we publish
new teardowns.

¥ info@logit.net
@ www.logit.net
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